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ASURANSI TRAVEL A+
- Family policy is valid for 1 or 2 adults (husband and wife) maximum 3

children (legal according to law) traveling together during the trip.
Maximum benefit of 250% of the selected plan.

f. Exclusion are granted for any claims arising under:
- Pre-existing health conditions
- Pregnancy and Childbirth
- Suicide or self-harm
- Mountaineering, adventure climbing, altitude tourism and travel
- Travel against the advice of Aswata or the Medical Practitioner
- Drugs and alcohol
- Non-return trips to Indonesia
- Purpose of Travel for medical treatment, treatment, or medical advice

abroad
- Any claims arising from taking part in:

• Manual work;
• Missionary work and related travel;
• Humanitarian work and related travel; or
• Intentional, malicious, reckless or

- Travel to countries subject to economic sanctions or other conflicts.
- All about domestic travel, unless You choose a domestic package for Your

insurance.
g. Terms & Conditions for Claim due to Covid-19:

1. Have been fully vaccinated with Covid-19 vaccine (minimum second
vaccine), as evidenced by vaccination certificate, prior to travel start date.

2. Has fulfilled the requirements for outbound or inbound the country
determined by the authorities of the country of origin and/or country of
destination.

3. Has passed the inspection carried out by the local authorities at the
immigration check-point of the destination country, and has obtained a
full entry permit.

Failure to comply with this conditions precedent shall invalidate any claims 
due to Covid-19.

h. Signature and Platinum Packages comply with Schengen Visa Application
I. Other things including details, full terms and conditions refer to the policy.

Need help During the trip?
Call Center 24 Hours

(021) 2927 9600
customer.success@acrossasiaassist.co.id
(Inform Policy Number, Name, Location of Incident, and a 
telephone number that can be contacted)

Aswata Travel A+ is here to make your trip comfortable and save, so that you can be 
protected free from worry. 

Benefits for you:
- Protection for International or Domestic trip
- Short-Trip Coverage for Single or Annual
- Compensation for losses due to unable to commence travel
- Overseas medical expenses due to illness and accidents worldwide
- Emergency medical evacuation and repatriation
- Travel delay
- Delay and loss of baggage and its contents
- Extension of the Risk of Sickness Due to Covid-19 (does not valid for Annual Trip packages)
- And others

Important for you:
a. Policyholders are Indonesian citizens (WNI) and foreign citizens (WNA) who

have KITAS, KITAP, KIMS with age criteria:

Criteria Travel A+ Travel A+ Covid-19

Adults 17 years to < 84 years 17 years to <81 years

Children > 14 days to < 17 years > 14 days to < 17 years

b. International Trip (Worldwide, Europe, Australia, and New Zealand, and Asia)
is coverage for trip started from Indonesia until return to Indonesia, with policy
purchased before leaving Indonesia which applies for Signature, Platinum,
and Premium Packages.
Does not guarantee trips made in the domestic / Indonesia area.

Domestic Trip (Domestic / Indonesia) is a coverage for trip that starts when you
are at your residence or place of work in Indonesia and returns to your place of
residence or place of work in Indonesia which applies for Indonesia package.

c. Coverage Period:
- Single : Max 183 days/trip
- Annual : Policy period of 1 (one) year with a maximum of 90 days/trip

d. Benefit limit of 50% is given to the insured aged 70 years, for coverage :
- Unable to Commence Travel before departure.
- Medical expenses and medical related expenses
- Personal accident

e. Coverage limit:
- Individual Policy is valid for 1 (one) person
- Duo policy is valid for 2 (two) people traveling together on the whole trip

with the same schedule even though they don’t have a family relationship.



Sickness Due To Covid-19 Extension 
shall cover for Section:
- Medical & Associated Expenses
- Repatriation of Mortal Remains or 

Funeral Expenses
- Trip Interruption and missed 

c
Note : The option for extension on sickness due to Covid-19
does not valid for Annual Trip packages.

onnection

Click To Buy

Download siDia App and get
easy claim reporting

*) not guaranteed on the annual policy

in Rupiah

SCHEDULE OF BENEFIT

Section Benefits
Platinum Premium Indonesia

A Unable to Commence Travel (Pre-departure)

A 1 Cancellation of your trip

Alteration of your trip 

B Medical & Associated Expenses

B 1

Medical Expenses

(a) Hospital in-patient Medical Expenses

(b) Outpatient / specialist treatments or services provided by Medical Practitioner

(c) Treatment or services provide by Healthcare Professionals

(d) Delivery of medicine

B 2

Emergency Medical Related Expenses
(a) Emergency Medical Evacuation & Emergency Medical Repatriation

(b) Accompanying Person

(c) Child Guard/Return of Children

(d) In Hospital Cash

(e) Emergency telephone charges and internet use*

(f) Hospital Assurance Assistance

B 3

Continuing Medical Expenses – in home country

(a) In-patient Medical Expenses

(b) Outpatient / specialist treatments or services provided by Medical Practitioner

(c) Treatment or services provide by Healthcare Professionals

B4 Overseas Dental Expenses

C Repatriation of Mortal Remains or Funeral Expenses

D Early Return Home

E Trip Interruption and missed connection

E1 Trip Interruption 

E2 Special Events, Missed connection

F Travel Delay (per 6 hours in a row) 

G Baggage

G1 Loss of Personal Baggage items

G2 Baggage Delay (per 6 hours in a row)

G3 Fraudulent Use of Credit Card*

G4 Loss of Travel Document

G5 Loss of Personal Money

H Personal Accident

H1 Accidental Death and Permanent Disablement

H2 Funeral Compassionate

I Personal Liability

J Car Rental Excess Charges*

K Call Center 24 Hours (Emergency assistance)

L Terrorism/Aircraft Hijacking Guarantee

L1 Terorisme

L2 Aircraft Hijacking Guarantee (Per day after 12 hours waiting time)

M Home Protection due to Fire, Robbery, and Burglary

N Golf

N1 Golf Equipment

N2 Golf Hole in One

O Automatic Policy Period Extension (due to illness/accident abroad)

P Loss Of Income

A 2

Signature

International Domestic

75,000,000 45,000,000 15,000,000 500,000

22,500,000 22,500,000 15,000,000 -

1,500,000,000 750,000,000 375,000,000

15,000,000

-

-

22,500,000 15,000,000 11,250,000 -

15,000,000 11,250,000 7,500,000 -

-

3,750,000 1,500,000 750,000 -

75,000,000 37,500,000 22,500,000

-

-

-

-

-

75,000,000 15,000,000 11,250,000 -

6,000,000 4,500,000 3,000,000

-

3,000,000 1,500,000 -

-

-

15,000,000 7,500,000 1,500,000 -

7,500,000 4,500,000 1,500,000 -

7,500,000 4,500,000 1,500,000 -

1,500,000,000 750,000,000 375,000,000 50,000,000

15,000,000 7,500,000 3,750,000 -

1,500,000,000 750,000,000 225,000,000 -

3,750,000 3,750,000 - -

750,000 / Day  – Max 15,000,000

75,000,000 30,000,000 15,000,000 -

Max 1,500,000 -

3,000,000 1,500,000 - -

-

-

Covered

Actual Cost

750,000/day Max 30 days

Covered

Included in B1 benefit

Actual Cost

2,000,000 - 500,000 per 
item

Available

Covered

2,500,000 after 12 hours
waiting time

up to 30 Days

1,500,000/week Max 18,000,000

750,000 / 6  hours
Max 7,500,000

7,500,000 / item
Max Rp 15,000,000
750,000 / 6 hours

Max 7,500,000

2,250,000 / item
Max 4,500,000

1,500,000 / item
Max 3,000,000 

525,000 / 6 hours
Max  5,250,000

375,000 / 6  hours
Max 3,750,000

525,000 / 6 hours
Max 5,250,000

375,000 / 6 hours
Max 3,750,000

4,500,000 / item
Max Rp 15,000,000

4,500,000 / item
Max Rp 11,250,000

300,000 for delay
more than 12 hours

https://travel.aswata.co.id/#/
https://travel.aswata.co.id/#/
https://travel.aswata.co.id/#/
https://www.aswata.co.id/id/jaringan-kantor


1 - 4 Days

5 - 6 Days

7 - 8 Days

9 - 10 Days

11 - 15 Days

16 - 20 Days

21 - 25 Days

26 - 31 Days

Additional
Per Week

Worldwide 
Signature

270,000

375,000

450,000

375,000

615,000

690,000

450,000

825,000

885,000

570,000

1,035,000

1,125,000

645,000

1,170,000

1,260,000

840,000

1,515,000

1,635,000

960,000

1,725,000

1,860,000

1,080,000

1,935,000

2,100,000

180,000

315,000

345,000

1,545,000

2,775,000

3,015,000

311,000

432,000

518,000

432,000

708,000

794,000

518,000

949,000

1,018,000

656,000

1,191,000

1,294,000

839,000

1,521,000

1,638,000

1,092,000

1,970,000

2,126,000

1,248,000

2,243,000

2,418,000

1,404,000

2,516,000

2,730,000

234,000

410,000

449,000

-

-

-

210,000

300,000

360,000

300,000

495,000

555,000

405,000

675,000

750,000

465,000

840,000

915,000

525,000

930,000

1,005,000

675,000

1,215,000

1,305,000

780,000

1,410,000

1,515,000

870,000

1,575,000

1,710,000

150,000

240,000

270,000

1,245,000

2,235,000

2,430,000

242,000

345,000

414,000

345,000

570,000

639,000

466,000

777,000

863,000

535,000

966,000

1,053,000

683,000

1,209,000

1,307,000

878,000

1,580,000

1,697,000

1,014,000

1,833,000

1,970,000

1,131,000

2,048,000

2,223,000

195,000

312,000

351,000

-

-

-
Annual

Individu

Duo

Family

Individu

Duo

Family

Individu

Duo

Family

Individu

Duo

Family

Individu

Duo

Family

Individu

Duo

Family

Individu

Duo

Family

Individu

Duo

Family

Individu

Duo

Family

Individu

Duo

Family

( in Rupiah )

Platinum Premium

195,000

270,000

330,000

270,000

450,000

495,000

345,000

615,000

660,000

375,000

690,000

750,000

450,000

810,000

885,000

645,000

1,170,000

1,260,000

705,000

1,275,000

1,380,000

795,000

1,425,000

1,545,000

135,000

225,000

255,000

990,000

1,770,000

1,920,000

225,000

311,000

380,000

311,000

518,000

570,000

397,000

708,000

759,000

432,000

794,000

863,000

585,000

1,053,000

1,151,000

839,000

1,521,000

1,638,000

917,000

1,658,000

1,794,000

1,034,000

1,853,000

2,009,000

176,000

293,000

332,000

-

-

-

Coverage
Period

Type of
policy

Without Covid With Covid Without Covid With Covid With CovidWithout Covid

does not include admin fees



1 - 4 Days

5 - 6 Days

7 - 8 Days

9 - 10 Days

11 - 15 Days

16 - 20 Days

21 - 25 Days

26 - 31 Days

Additional
Per Week

Signature

210,000

285,000

360,000

285,000

465,000

525,000

360,000

660,000

705,000

465,000

825,000

900,000

525,000

930,000

1,005,000

675,000

1,200,000

1,305,000

765,000

1,380,000

1,500,000

855,000

1,545,000

1,680,000

150,000

240,000

285,000

242,000

328,000

414,000

328,000

535,000

604,000

414,000

759,000

811,000

535,000

949,000

1,035,000

683,000

1,209,000

1,307,000

878,000

1,560,000

1,697,000

995,000

1,794,000

1,950,000

1,112,000

2,009,000

2,184,000

195,000

312,000

371,000

180,000

240,000

300,000

240,000

390,000

435,000

300,000

525,000

585,000

375,000

660,000

735,000

465,000

840,000

900,000

570,000

1,020,000

1,110,000

630,000

1,125,000

1,215,000

705,000

1,260,000

1,365,000

120,000

180,000

210,000

207,000

276,000

345,000

276,000

449,000

501,000

345,000

604,000

673,000

432,000

759,000

846,000

605,000

1,092,000

1,170,000

741,000

1,326,000

1,443,000

819,000

1,463,000

1,580,000

917,000

1,638,000

1,775,000

156,000

234,000

273,000

165,000

210,000

270,000

210,000

345,000

390,000

270,000

480,000

525,000

315,000

570,000

615,000

390,000

705,000

765,000

525,000

930,000

1,005,000

570,000

1,020,000

1,110,000

630,000

1,140,000

1,245,000

105,000

150,000

180,000

190,000

242,000

311,000

242,000

397,000

449,000

311,000

552,000

604,000

363,000

656,000

708,000

507,000

917,000

995,000

683,000

1,209,000

1,307,000

741,000

1,326,000

1,443,000

819,000

1,482,000

1,619,000

137,000

195,000

234,000

Individu

Duo

Family

Individu

Duo

Family

Individu

Duo

Family

Individu

Duo

Family

Individu

Duo

Family

Individu

Duo

Family

Individu

Duo

Family

Individu

Duo

Family

Individu

Duo

Family

Europe, Australia, and New ZealandEurope, Australia, and New ZealandEurope, Australia, and New Zealand ( in Rupiah )

Platinum PremiumCoverage
Period

Type of
policy

Without Covid With Covid Without Covid With Covid With CovidWithout Covid

does not include admin fees



1 - 4 Days

5 - 6 Days

7 - 8 Days

9 - 10 Days

11 - 15 Days

16 - 20 Days

21 - 25 Days

26 - 31 Days

Additional
Per Week

Signature

90,000

150,000

165,000

135,000

210,000

225,000

255,000

375,000

435,000

330,000

510,000

570,000

375,000

555,000

630,000

480,000

720,000

825,000

555,000

840,000

930,000

615,000

930,000

1,065,000

60,000

90,000

105,000

104,000

173,000

190,000

156,000

242,000

259,000

294,000

432,000

501,000

380,000

587,000

656,000

488,000

722,000

819,000

624,000

936,000

1,073,000

722,000

1,092,000

1,209,000

800,000

1,209,000

1,385,000

78,000

117,000

137,000

75,000

120,000

135,000

105,000

165,000

180,000

210,000

315,000

360,000

285,000

420,000

480,000

315,000

465,000

525,000

405,000

600,000

675,000

465,000

705,000

780,000

510,000

780,000

885,000

45,000

75,000

90,000

87,000

138,000

156,000

121,000

190,000

207,000

242,000

363,000

414,000

328,000

483,000

552,000

410,000

605,000

683,000

527,000

780,000

878,000

605,000

917,000

1,014,000

663,000

1,014,000

1,151,000

59,000

98,000

117,000

60,000

105,000

120,000

90,000

150,000

165,000

195,000

285,000

315,000

255,000

375,000

435,000

285,000

420,000

480,000

360,000

540,000

615,000

420,000

630,000

705,000

465,000

705,000

795,000

30,000

60,000

75,000

69,000

121,000

138,000

104,000

173,000

190,000

225,000

328,000

363,000

294,000

432,000

501,000

371,000

546,000

624,000

468,000

702,000

800,000

546,000

819,000

917,000

605,000

917,000

1,034,000

39,000

78,000

98,000

Individu

Duo

Family

Individu

Duo

Family

Individu

Duo

Family

Individu

Duo

Family

Individu

Duo

Family

Individu

Duo

Family

Individu

Duo

Family

Individu

Duo

Family

Individu

Duo

Family

30,000

57,000

75,000

36,000

68,500

81,000

47,500

90,500

107,500

59,000

112,500

132,500

87,500

166,000

196,500

115,500

219,500

260,500

144,000

274,500

324,500

174,500

332,000

393,000

47,500

90,500

107,500

AsiaAsiaAsia ( dalam Rupiah )

Platinum Premium IndonesiaCoverage
Period

Type of
policy

Without Covid With Covid Without Covid Without CovidWith Covid With Covid Without Covid

does not include admin fees


